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MY BUSINESS DETAILS

LICENSE No:                                                    Council I am licenced by: 
	[bookmark: _Hlk186571308]


	Stevenage council

Previously licenced by North Herts for home boarding



	FROM DATE:


	EXPIRY DATE: 




BUSINESS DETAILS
	Amy Woodward
Dotty Dogs
19 Muntings
Stevenage
SG2 9DN
07515948903



BUSINESS INSURANCE DETAILS                                 DURATION
	Protectivity 

	31.01.25 – 30.01.26




REGISTERED VET DETAILS  & OUT OF HOURS VET
	[bookmark: _Hlk193996908][bookmark: _Hlk193980006]Great Ashby Veterinary Hospital 
(Roebuck Veterinary Group)
St Francis House
Whitehorse Lane
Great Ashby SG1 6DU
Phone: 01438 745833














[bookmark: _Hlk182640180]STAFFING 
(LICENCE CONDITIONS 4.0)

MY BUSINESS TRAINING POLICY
As part of my role as a Licensed Home Boarder it is important that I am compliant to regulations pertaining to Animal Welfare and provide a level of care that ensures that the welfare needs of all animals are met. 
I will always ensure that each dog’s individual welfare needs can be fully met when they are home boarded or use my day services. An animal’s own welfare requirements will never be compromised by a lack of support from me.
Should I the licence holder be absent for any length of time over 3 hours I ensure there is at least one competent person to help with care and supervision. This will be my designated keyholders.

As I am a sole trader I will not be employing anyone nor have a volunteer or someone on work placement, I don’t have the environment for that. I will have 3 dogs or less to care for to meet the higher standard that I strive for, and this includes my own Dalmatian.

I have been training animals for private clients and the film industry for 20 years, and 
I am a competent, insured dog handler. 

[bookmark: _Hlk152951100]I have the knowledge of and understand how to identify the normal behaviour of a dog, and recognise the signs of, and take appropriate measures to mitigate or prevent, pain, suffering, injury, disease or abnormal behaviours. I understand the importance of having a clear understanding of the five welfare needs including, Dog handling, Dog behaviour, Cleanliness & hygiene, Feeding & Food preparation, Disease prevention & Control, Recognition and first aid treatment of sick animals, Animal welfare & recognition of poor welfare, Giving first aid treatment to dogs. 
My own training will take the form of  in house training, (such as online courses, webinars, literature, pod casts, online via specific websites: RSPCA, Dogs Trust etc which all pertain to animal welfare & canines), and where practical short courses run by third parties, accredited courses which lead to a recognise qualification.

I am first aid trained (January 2025)  Being first aid trained will mean I can meet the basic needs of a dog who has been injured before taking advice from or taking them to a qualified vet. I also obtain owners written consent to administer First Aid to a dog in need should it be required. 

I will appraise my own performance each year and set goals in the form of training for the next year. In the form of Knowledge Gaps & Future Training.

Written: 25.02.25                                                                                      Reviewed: 24.02.26
[bookmark: _Hlk536439508]
	 ANIMAL FIRST AID
	Taken January 2025. Expires in 2028





MY CPD
[bookmark: _Hlk2690694]This is my current list of Continual Professional Development, over the past few months
	[bookmark: _Hlk80534580]CPD DETAILS
	SOURCE

	DATE read

	FOOD for DOGS
	DR KAREN BECKER : YOUTUBE
	2024-2025

	Arthritis in dogs
	Blue Cross
	25.10.24


	DEMENTIA IN DOGS

	PDSA
	21.11.24

	Feeding raw
	BARF
	December 2024

	Dog training, behaviour issues etc
	Victoria Stillwell : It’s Me or the Dog : YouTube
	2024

	Cold weather & dogs 
	https://www.guidedogs.org.uk/getting-support/information-and-advice/dog-care-and-welfare/cold-weather/
	25.01.25

	Alabama Foot Rot
	https://www.rspca.org.uk/adviceandwelfare/diseases/alabamarot

	25.01.25

	Keeping Dogs safe in the summer
	https://www.bluecross.org.uk/advice/dog/health-and-injuries/top-tips-for-keeping-your-dog-cool-and-safe-in-summer
	26.01..25

	Professional Dog Walkers’ Guidelines
	Pet Industry Federation
	26.01.25

	[bookmark: _Hlk170241444]All about dogs

	The Dog Scholar : YouTube
	2025

	Code of Practice for the Welfare of Dogs
	DEFRA
	01.02.25

	[bookmark: _Hlk95841466]Animal Welfare Regulations 1st June 2024
	DEFRA
	02.02.25

	

	
	

	

	
	

	

	
	


[bookmark: _Hlk92646438]I add to it every time I read or watch something relevant to my job
[bookmark: _Hlk182640221]
FUTURE CPD & QUALIFICATIONS
I am registered with these Canine Related groups on social media: where I can share views, discuss new practises, gain support from others, discuss regulations and licence conditions. I am also a member of many dog walking and boarding groups to share information, updates to national guidance etc
	Discussion & Support Group for Licencing Regs & Canine Businesses UK





KNOWLEDGE GAPS (these are examples, add your own suggestions)
	HEALTH CARE FOR SENIOR DOGS
Blue Cross

	A YOUNG DOG – A HEALTHY START 
By Dr Sophie Bell : https://www.animalloveonline.co.uk/

	UNDERSTANDING THE UNNEUTERED FEMALE
By Dr Sophie Bell : https://www.animalloveonline.co.uk/
	




















[bookmark: _Hlk182689607][bookmark: _Hlk92636380]MONITORING BEHAVIOUR & TRAINING 
(LICENCE CONDITIONS 7.0)

All training is reward based and feeding also includes multi-layer enrichment programme, for immature dogs, to adults, to seniors. Any unwanted behaviour is ignored. In my experience having my own dogs, dogs learn through positive reinforcement.
Each dog will have at least one walk per day taking into consideration breed, age, medical needs etc.  This is discussed with the owner on initial meet and owner wishes are taken into account. This is also discussed every time an owner drops their dog for boarding, in the case something within the dog’s own welfare has changed since I saw them last. 
All information recorded on my daily logs.
There is a written programme that shows how I provide an enriching environment inside and outside and offer a minimum of 2 walks per day. This is discussed with the owner at registration and agreed through consent with the owner. ( See example below)
The programmes will show that I provide: Grooming. Socialisation. Play. Exercise. Each activity is recorded on each Dog’s daily log, and shared with owner, and licensing officer at inspection.
My Typical Daily Exercise & Enrichment Plan
	Time
	Activity

	8.00am
HEALTH & WELFARE, SOCIALISATION, ENRICHMENT
	Arrivals, toileting in the garden. Supervised play and free running. Nourishment for those boarding or puppies coming into day care.

	930 -10.30am
EXERCISE, ENRICHMENT, SOCIALISATION HUMAN INTERACTION
	Planned walk to; (various places , see my dog walking route planner)
I will ascertain in advance how far I will walk, dependent on each dog’s age and physicality, and weather permitting. But adhering to regulations of a minimum of 20minutes. Each walk is conducted from my home only and all walks are on onlead at all times

	10:30-11.30am
HUMAN INTERACTION, SOCIALISATION
	Grooming, washing feet, showering, 
Rest & Relaxation, or social play, free run of the garden

	11.30-12.30pm
HEALTH & WELLBEING. HUMAN INTERACTION, ENRICHMENT
	Nourishment through feeding time for those who require lunch, and enrichment treats for others.                                                                                       Any food is given an hour after a walk to prevent GDV/Bloat.

	12.30-2.30pm
HEALTH & WELLBEING
	Rest and relaxation i.e.: Sleep time  & regeneration for the puppies and cuddles

	2.30-3.30pm 
ENRICHMENT, EXERCISE, SOCIALISATION
	Afternoon walks and human interaction
Planned walk ( minimum of 20 minutes) for up to an hour depending on age, physicality and weather. Or an environmental conditioning walk to train & encourage good street etiquette, minimum of 20 mins
Ball, Sniff & Play either on a walk and or in the garden.

	3.30-4.30pm
HEALTH & WELLBEING, HUMAN INTERACTION
	Health, basic grooming & welfare checks. Relaxation and sleeps

	4:30-6pm
ENRICHMENT, SOCIALISATION
	Play, interaction, garden fun, toileting
Collections



REG 7.1 ENRICHMENT PROCEDURE
The Booking form covers all requirements from the owner for behaviour, training, enrichment, grooming, socialisation and play. Whereas I cannot mirror exactly what the owner does in their own home, I ensure each dog has many opportunities of exercise and enrichment to support each dogs own Physical, Mental and Emotional health.  
At registration I gather information so that I have a better understanding of their dog’s own needs & to discover what their dog likes to do, above and beyond walking, such as playing, eating, sleeping & physical contact such as cuddling/stroking and different forms of enrichment. I am also guided by the dogs own veterinary advice in the case they suggest that certain enrichments or exercise does not benefit the dog due to health or welfare issues. I seek owners’ consent to provide enrichment & exercise. This information in documented in the dog’s booking form.
By obtaining owner’s consents this allows me to carry out extra enrichment activities, regardless of age, but particularly if the dog is older, has a medical condition, or the weather is extreme where walking cannot be carried out, as it may pose a risk. I may also introduce other types of enrichment dependent on life stage, or health (i.e., for immature dogs, or dogs who are on a special diet).
I will ensure all dogs receive an abundance of enrichment activities as well as walking, playing, interaction with other dogs, socialisation, grooming, human interaction, access to the garden, access to a variety of toys, etc. which includes, but not exclusive to appropriate, safe toys, training aids, brain games.
I am aware of certain dog’s breed traits and behaviour, and predatory motor patterns, so I am able to enhance & enrich each dog’s mental and physical wellbeing  whilst they are with me.
If the weather/heat is extreme or its too dangerous to walk I will use alternative enrichment activities instead of risking a walk. 
All alternative exercises/enrichment in the warmer months are conducted out of the heat & direct sunlight to prevent causing any unnecessary stress to a dog & to ensure the welfare and health of each dog is maintained.
I ensure dogs who are very immature, or dogs with health concerns, including breathing issues, mobility or are elderly are kept cool regardless.
Any enrichment activities will be monitored to avoid any competition between dogs and where necessary any such activity will take place on a one-to-one basis and, in a separate area to other dogs which could be inside the house, or in the enclosed garden. I have two fenced off areas of the garden where this is possible.
If I am using scatter feeding as a type of enrichment for any of the dogs, who eat kibble, I will ensure that this is conducted in a separate room to prevent other dogs from eating it, and to prevent competition or any unnecessary or unwarranted behaviours.
Considering different ages of dogs, I may introduce  specific enrichment activities for senior dogs for example, as loss of hearing and sight is common, and mobility may be limited.

	Sensory stimulation:
I utilize their sense of smell with scent games, hiding treats around the house, or using snuffle mats which mimics natural foraging behaviours. I may listen to classical music and calming soft music which is therapeutic for animals.
 
Mental challenges:
Food puzzles and interactive toys can provide mental stimulation while they work to access treats. 

Gentle physical activity:
I opt for shorter walks, swimming sessions (if accessible), or gentle play with soft toys. 

Positive reinforcement training:
Even older dogs can learn new tricks, which can be mentally stimulating and strengthen my bond with them.

Social interaction:
Arrange playdates with calm, senior dogs if your dog enjoys socializing. 

Specific enrichment activities:
· Hide and seek: Hide treats or their favorite toys around an area inside and let them sniff them out.  
· Scent hunting: placing treats in various places around the play areas, inside if too hot, or outside in cooler weather, but not cold weather, under blankets, in reachable spots, under plastic cups, to engage their brain  (be aware of weather /space permitting,)
· Scent trails: Drag a treat-filled toy along the ground for them to follow with their nose. 
· Enrichment box, full of sensory items, with treats or kibble hidden inside (https://youtu.be/iZzCHDNwqUs)
· Lick mats: Spread soft food like yogurt or peanut butter on a lick mat to keep them occupied. 
· Puzzle feeders: Use specialized food puzzles to make mealtimes more challenging. 
· Soft toy fetch: Roll a soft toy instead of throwing it for a gentler play session. 
· Interactive toys: Explore toys like puzzle balls, treat dispensing toys, or chew toys appropriate for their dental health. 
· Training sessions: Teach new tricks or practice basic commands with positive reinforcement. 
· Massage: Gentle massage can be soothing and relaxing for senior dogs 


Important considerations
I always adjust activities based on each dog's individual needs and abilities.

Observe each dog's limitations: I monitor their energy levels and adjust activities, accordingly, stopping if they show signs of discomfort. 

I consult their owners & if necessary my vet or their veterinarian to discuss any health concerns or specific needs the dog may have before starting new enrichment activities. 

Variety is key: I rotate different types of enrichment activities to keep each dog  engaged and to prevent boredom.



I may use the following individual exercise & Daily Enrichment Plan, for my records, or record information on their individual daily log’s.


Individual Exercise & daily Enrichment Plan (example)
	Name of dog : BIGGLES 
	Breed : SHOW COCKER

	Age : 7



	Morning Exercise Plan:
	Biggles is not interested in balls, but he enjoys using his nose, to sniff out wildlife. 
When his nose engages he loses his hearing, so he is kept on a lead at all times, to mitigate any possibility of him straying or running after rabbits, getting stuck under the undergrowth etc & becoming lost.
Biggles nose gets an enrichment work out every day through activities that allows him to use his sense of smell extensively, like sniffing on walks.
Biggles has a 60-90 minute walk on lead in the woods to ensure he receives much needed stimulation through nose enrichment


	Morning enrichment plan
	Hunt the treat within the house or in the garden
A stuffed snake snack with fish pate. 

Biggles cannot have any dried duck or red meats parts due to a sensitivity to them, and they are high in fats
Biggles cannot have any high fatty foods to prevent any inflammation of the large intestine & possible pancreatitis..
Lunch time snooze.


	Afternoon exercise & enrichment plan:
	One to one basic training activities
30 minute walk on lead walk in the meadows
Social play, fun in the garden & sleep.




	A.M Lead Exercise - Time/Duration
	
	A.M Off Lead exercise
Time/Duration
	
	Free Run of Garden
	

	P.M Lead Exercise - Time/Duration
	
	P.M Off Lead exercise
Time/Duration
	
	Puzzles	

	

	Stuffed Kongs,
	

	Water games
	
	Scatter Feeding
	

	Play with Other Dogs
	
	Licky mats

	
	Listening to music
	

	Search & Retrieve
	
	Garden Games

	
	Story Time
	

	Hidden Treats

	
	Enrichment Box
	
	Human Interaction
	

	Scent work

	
	Gentle Massage
	
	Basic training
	

	Tugs & Toys

	
	Grooming

	
	
	



All information is shared with the owner
GROOMING IS ALSO A PART OF ENRICHMENT & can form a bond between the dog and its owner, or carer too. 
My dogs will have a grooming and health check regime agreed with the owner, (see consent in Booking form) I will wipe weepy eyes check a dog’s coat, (for parasites, environmental debris, matted hair), check teeth, ears and nails. I will be mindful how I handle each dog and if a dog is sensitive to touch or has any anxiety around it, I will mitigate risk and make informed decision to whether I can conduct certain checks. Where there is a negative reaction, I stop, soothe the dog with my voice, reaffirming that they are good, and try again. I will always be gentle. I will note any issues on their records.  Any concerns is flagged up with the owner.
I use the Dog Trust’s website for information to carry out a Healthy dog check https://www.dogstrust.org.uk/dog-advice/health-wellbeing/at-home/diy-health-check
All the dogs are monitored daily for health, grooming, socialisation etc and this is recorded on their daily logs, and owners are informed within 24 hours should any concerning issues arise.  Any health or grooming issues are addressed immediately.  

EXERCISE & DOG WALKING PLANNER
All my walks with the dogs will be conducted from my home, except if I take them to Homewood in Knebworth.. There are lots of beautiful walks around me as listed below. All walks will be on lead walks in rural areas and only let off lead if the owner has consented to it and I have built up a collaborative trusting relationship with the dog.
	
	PLACES TO WALK
	Short
	Medium
	Long

	1. 
	Fairlane Valley Park
	30 mins
	50 mins
	1hr +

	2. 
	Shephalbury Park
	30 mins
	50 mins
	1hr +

	3. 
	Peartree Park
	20 mins
	30 mins
	45 mins

	4. 
	Homewood, Knebworth
	30 mins
	50 mins
	1hr +



Under regulations every dog must have a clear plan setting out 2 walks a day per dog for a minimum of 20 minutes each. When choosing routes, I will take into account age, mobility, socialisation, off or on lead etc.  Using my walking plan, I make an informed decision as to where I may go in advance, which will benefit each dog’s health & welfare. 
Every dog on arrival will have their exercise needs checked with the owners again.  I require each owner to give me consent if they wish their dog to be walked. If they have decided that they do not wish their dog to be walked, due to medical or mobility issues, and in accordance with their vet’s recommendation, the owner must put it in writing so that I can evidence this to my licensing inspector. (see Owner’s Consent, in Booking form)) Any alternatives will be discussed should the weather pose an issue, at time of dropping off, and recorded on their individual Daily logs
All walks above can be shortened or lengthened.  Some are very adaptable whereas others are more suited to dogs, who are seniors, who have mobility issues, or young puppies. Where possible all walks will be well away from main roads. 
Dogs are familiarised with each other beforehand. I will only walk compatible dogs together, and I will walk dogs separately who require extra training or are too strong.
Dogs will be walked either with a lead to harness which the owners supply or lead to collar. All collars and harnesses will be tested and checked before a walk, to ensure that they are not faulty or damaged, and all dogs will wear one of my business dog tags. I will ensure I carry water for dogs where necessary. I will carry a canine first aid pack & be canine first aid trained.                                                                                                                   

BAD WEATHER POLICY
In the best interest of both the dog (s) 30 minutes+ walks twice a day will not occur if the temperature is too hot, (over 20 degrees centigrade (taking into account their breed, age, health, if they are on medication, their own physicality). I will also not walk in high winds, or heavy rain, storms / snowstorms, which may prevent normal walking conditions.
In the heat I will do my upmost to walk the dogs either first thing in the morning before the temperature becomes too hot, or late at night (whilst ensuring my safety and the dog(s)is a priority.) However, as I will not be using my car to transport dogs for a walk I have to consider the temperatures of the pavements we will be walking to and from a walk in advance.

I will replace walks with enrichment, training and stimulation instead.


















REG 7.5 IMMATURE DOGS PROCEDURE
All new dogs coming into my home boarding will be monitored, and where possible, and if required, all newly introduced dogs will be kept away from other dogs if required, whilst they get used to the new environment.
All immature dogs will have a trial familiarisation/ assessment sessions, prior to stay. This also includes familiarisation with my resident dog. This is in the form of our meet and greet and/ or assessment day/ trial overnights. ½ day sessions are available.
SOCIALISING, ENRICHMENT, EXERCISE
For immature dogs I have a flexible routine for them, which includes, exercise, enrichment, play, sleep, socialisation, internal & external environment conditioning, feeding, toileting, training, grooming, human interaction.
I work with them to support their development, social and habituation needs, and welfare, and document my process.

	Support socialisation & teach interaction with other species (if
appropriate)
	Introduction to horses and observation of cattle, sheep and wild animals while on walks.

Proactive & positive introduction to visitors, delivery and postal workers, neighbours, other dog owners and other dog walkers


	Support habituation to normal daily occurrences
in their environment like:
 noise
 objects
 activities
	Slow introduction to household equipment such as vacuum cleaner, mops, washing machine, tumble dryer, hosepipe, machines that make loud noises and brooms as well as
toys and agility equipment.

CRATING: 
Each young dog/puppy has suitable time out periods to sleep, develop and regenerate energy. It will not be confined in a crate for longer than three hours in any 24hour period. I will only use a crate if: they are habitual to a crate, forms part of a normal routine for a dog. I have owner’s consent to use it & shut the door,  (not lock it) to allow puppy to feel safe and so it won’t be disturbed unnecessarily by the other dogs





All immature dogs are monitored with other members of the species, my child and visitors. They are not allowed to be left alone with older dogs, or unsupervised. 
I watch for social signs of older dogs telling off/warning adolescents and intervene if necessary. I do not tell the older dog off as this is natural and would happen in any group species situation. However, if the puppy is not picking up on these warning signs, react calmly and gently and separate the other dog/s from them if this occurs. The puppy will not be punished. Positive intervention is beneficial.

	Exercise 
	I consider life stage, physical and mental health and breed. All dogs have every opportunity to exercise unless advice from a veterinarian suggests otherwise. Opportunities for exercise will involve at least one walk a day. 
All exercise will and will be age appropriate.

All immature dogs whose owner have consented to being off lead must be trained to recall. Those who are still learning recall must be walked on a lead or on a long line. I
Records of each dog’s walk are documented either on the dogs’ daily logs

	Enrichment
	A variety of stimulation and brain exercises are catered for, to support learning & development, for different age stages of an immature dog’s life, through an abundance of safe, monitored enrichment.





FEEDING:
immature dogs need more regular feeding than adult dogs, up to three times a day (with very young dogs) and their diets will differ.
If an immature dog is fussy with their eating, I will encourage other alternative ways such as through enrichment, wobble kongs, scatter feeding, feeding ball, puzzles.
I will not exercise puppies on a full stomach, as this can contribute to bloat. (GDV). If a dog requires food for breakfast, I am mindful that the dog/puppy must be given food 1-1.5hrs before a walk, and not until an hour+ after exercise. 





NEUTER STATUS:
I will accept entire males up to the age of 8months, this may extend to 12 months, depending on behaviours of both unneutered and neutered dogs sharing space, however, should the male immature puppy cause s or presents any undesirable behaviour, or any negative behaviour caused by testosterone, then he will need to find alternative boarding services. I do not accept chemically castrated dogs or unspayed females after they have had their first season. It is the owner’s responsibility to informed me when their bitch is coming into season.


























ANIMAL HANDLING & INTERACTIONS
(LICENCE CONDITIONS 8.0)

REG 8.1 : Dogs in my care are always handled humanely and in a way that is suitable for their individual needs. This is to minimise fear, stress, pain or distress. Dogs are never be punished so that they become frightened or display agitated behaviour. Anyone caring for home boarded dogs, including anyone in the household over the age of 16 will be trained and competent to handle each dog correctly. They will also be  able to recognise and deal with undesirable behaviours. There is a RISK ASSESSMENT in place for CHILDREN UNDER 16, to not only mitigate risk but to support them positively to interact appropriately with dogs. This can be found in a separate booklet.

Prior to attempting to handle any animal I always consider the following: 
· Why is the handling/control necessary?
· The extent of my experience/ or staff experience.
· My own physical limitations. 
· Do I need support from another person?
· Temperament, size, breed, condition of the dog.
· The impact of handling on the individual dog’s welfare.

It is my responsibility to recognise the limits. For some dogs a degree of restraint will be necessary, but it is essential that in deciding how best to restrain a dog I first assesses the risk to the individual dog’s well-being & welfare and, if necessary, adapt the procedure according to the situation and circumstance to ensure the welfare of the dog. I must also obtain consent from an owner to handle their dog. (SEE BOOKING FORMS ) 
 
I gather information about your dog before I  attempt to handle them. All dog’s will be handled gently. I am  especially careful when handling/restraining certain types of dog, which have special requirements:
	Dogs – Special requirements

	Brachycephalic (short nosed) breeds and types e.g. Pug, Shih-Tzu, and Persian
	These animals should never be scruffed as a prolapsed eyeball is possible, use a towel as an alternative method of restraint if needed.

	Chondrodysplastic
e.g. Dachshunds, Bassets, Dandie Dinmont’s
	Use a calf lift technique, with one hand under the chest and the other supporting the hips. If possible two people should lift, especially with larger dogs.  

	Juveniles (and toy dogs)
	Generally, more delicate and can be more excitable e.g. jumping off surfaces or out of arms if being carried

	Geriatric
	May be in pain or suffering from a latent condition e.g. heart conditions, arthritis or respiratory difficulties. These require gentle handling and moving at a slower pace

	Disabled

	Might have to be supported, may need a harness/sling. If partially sighted may need to be guided

	Pregnant animals
	Handle gently to avoid undue stress. If you have to
lift, make sure you either support the back end or
use a calf lift. Never put your hand under the
stomach to lift. 

	Extra large dogs
	If lifting a large or giant dog it will require two people.

	Unsociable (aggressive )
	Careful restraint by fully trained animal handler, using different restraint aids, for example: 
· Muzzles e.g. plastic, wire, fabric
· Hoods e.g. for a pug or short nose breeds 
· Towels e.g. for a pug or short nose breeds 
· Gloves and gauntlets
· Crates
Should not be handled if there is any risk of injury.



REG 8.2 :BEHAVIOURS AND INTRODUCING DOGS TO ONE ANOTHER
UNDESIRABLE BEHAVIOURS
In all my day care, home boarding and walking sessions/services, I do not allow undesirable behaviour as this is known to distress other dogs within my home. The wellbeing of all dogs in my care is a priority. Undesirable behaviours includes but not limited to:
· Repetitive mounting or humping of any kind, other than in social play.
· Scent marking in my house.
· Rude dogs or dogs with no manners with other dogs i.e., no social skills
· Aggression of any kind toward humans or their own species or any age.
· Excessive barking, howling or whining.
· Severe separation anxiety

The above is discussed at the meet & greet. All behaviours are assessed at every assessment session & overnight trials. Information is documented. If their behaviours are incompatible, I will not board them as I need to take in to account the welfare of other dogs I have, including my own & my child. If the behaviours above are noted in their trial overnight, and the dog is visibly distressed, I will contact the owner asap and ask for them to pick them up immediately. A dog being in distress is a negative experience that can stay with them for life. I want every dog who comes to me to have a positive experience as this moulds their development.
If any dog shows any of the above, or any other behaviour, positive steps will be taken to ensure that it doesn’t continue. It may also jeopardise their stay.
	As I have resident dog of my own when introducing any new dog to the home, introduction is done slowly so that the dogs are not put under stress. 
The dog will have been introduced to the resident dog before on a meet and greet assessment walk on neutral territory and at registration, however it is good practice for me, to reintroduce each dog slowly as though this is their very first time. 
On the first day of boarding, I introduce new dog to my resident dog and any existing dogs being boarded gradually by meeting them through a safety gate, indoors.
I allow the new dog to come into the house,  close the door to the outside world. I remove the dog’s lead.
Alternatively, I may choose to let the new dog into the garden first to wander around and relieve itself before entering my home.
I let the dog wander around on its own first before proper introductions to others.
I introduce/reintroduce the other dogs one by one, for about 3 - 5 minutes each then allow them all to mingle and sniff.
I ensure back doors are open for a play and sniff, or for toileting in the garden. Most dogs who are coming for the first time or haven’t been here for a while can become anxious and relieving themselves through urination helps them become more comfortable in their surroundings.
It roughly takes around 10-20 minutes for a dog to become settled with other members of its species and around 2 – 3 days to become completely settled.
All dogs are monitored, and everything is recorded on either their daily logs.






















PROTECTION FROM PAIN SUFFERING, INJURY AND DISEASE
(LICENCE CONDITIONS 9.0)

	(i)
	feeding regimes, including a feeding chart

	(ii)
	cleaning regimes & infection control including Daily Check & Cleaning Form & Pest Control program

	(iii)
	transportation, including Breakdown Policy

	(iv)
	the prevention of, and control of the spread of, disease

	(v)
	monitoring and ensuring the health and welfare of all the animals,

	(vi)
	the death or escape of an animal (including the storage of dead animals). 
(Including Record of Euthanasia)


	(vii)
	the care of animals during and following an emergency

	(viii)
	the care of the animals following the suspension or revocation

	(ix)
	the death of the licence holder (information from Point 44 of Procedural Guidance for LA



[bookmark: _Hlk41046084]FEEDING REGIMES
The following procedure is in place to ensure all dogs are fed a suitable diet, properly hydrated and their feeding and drinking is monitored. All care is taken to ensure food, water and feeding and drinking vessels are clean and free from contamination.
At booking forms, I get owners consent to feed their dog with or without other dogs being in the room at the same time where possible I also follow the owner’s feeding regime. I board dogs who eat different foods such as kibble,  wet, cooked or raw. Each owner brings their own dog’s food, and I make a note of what they eat when they eat it and how much they are required to have each meal time. Is any dog is following veterinary advice around feeding then this will be recorded daily and on their booking forms.
I ensure that I monitor each dog’s food intake and water intake, and this is recorded where necessary particularly if there is an issue where they are in appetent or are drinking less water than they would normally do . Clean water will be provided throughout the day and refreshed.
All dogs will be fed separately, to mitigate any resource guarding issues and to maintain their health, regardless of whether an owner consents to them being fed together.

All feeding and drinking receptables are non-porous and non-slip. Each owner is permitted to bring their own dogs bowl, especially if their dog uses a specific type of bowl (slow feeder, raised platform bowl) or Kong/wobble Kong for enrichment purposes. There is at least one bowl per dog.
All receptables/ feeding equipment are easy to clean and disinfect. Everything is clean after each use and disinfected at least once a week and when the dog using them changes, or before they take them home.
All surfaces are cleaned before use and disinfected after use. Utensils, bowls etc are washed and left to air dry.
All utensils are cleaned after each use. Different utensils are used for different food types & for each dog’s food ( as some dogs may be allergic to certain ingredients).
Hot and cold water, soap and hygienic hand drying facilities are in place and there is suitable drainage.

                                                              
	Feeding – Wet food	
	Uneaten wet food is removed, covered and stored in the fridge, and offered again over a period of 6 hours, if it remains uneaten it is disposed of.

	Feeding – Raw food
	Uneaten raw food is removed, covered and stored in the bottom shelf of the fridge, and offered again over a period of 6 hours, if it remains uneaten it is disposed of.

	Feeding – Dry food
	No dry food is left out more than 12 hours. If there are other dogs boarding the dry food is covered and kept away from them.

	Storage temperature/ refrigeration
	All dry, raw and wet food and treats are stored according to manufacturer’s guidelines. Refrigerator & Freezer storage is available if required. There is a separate fridge for raw food, and a separate place to prepare food.

	Raw food
	Raw Food is kept in a sealed container and stored on the bottom shelf of the fridge to prevent cross contamination

	Cooked food
	Cooked Meat is kept in a sealed container and stored in the fridge above any uncooked foods to prevent cross contamination

	Dry food
	Dry food is stored within the home either a sealed container or the manufactures bag clipped closed. This is kept either in on a work surface in the kitchen away from the dogs or in the cool dry cupboard under the stairs, out of reach.

	Storage – protection from vermin
	All food stored inside premises away from any vermin/pests.







REG 9.1 (ii) CLEANING PROCEDURE & INFECTION CONTROL
Cleaning and Disinfection Procedure
This procedure is in place to ensure my home and any equipment within it is cleaned as often as necessary and good hygiene standards are maintained. My home is capable of being thoroughly cleaned and disinfected.
Any disinfectant products are virucidal as well as bactericidal. 
Disinfectant/ detergents/cleaning materials will not be mixed with other products, to ensure that noxious or toxic fumes are not produced. They are stored in a cupboard out of reach of animals.

Every occupied room and dog area is cleaned & disinfected at the end of each day and cleaned when necessary throughout the day. The dogs are removed from the areas being cleaned and not allowed back in until the surfaces are dry. All handles of the safety gates & door handles are disinfected daily.

All standing water is cleared up immediately.

Faeces and soiled bedding is removed from all areas when necessary & any soiled furnishings, bedding etc is washed on the hottest temperature my washing machine allows. On occupancy change all rooms, bedding, throws, crates, soft toys are disinfected & washed.

Any communal external areas such as the patio is thoroughly disinfected once a week & cleaned & disinfected daily should a dog defecate on it.

All waste is immediately removed, bagged and disposed of in the designated outside refuge household waste bin, away from the dogs.

REG 5.5 / 9.1 PEST CONTROL
Pests have the potential to contaminate the workplace, spread disease, damage products, foodstuffs and property. If you have a pest problem, it's essential that you put the right provisions in place to protect you and your dogs. PESTS can include Rodents, Birds, Insects, especially flies, fleas & ticks.
 All dog food is stored away from vermin and in cool and dry places, inside my home & the food preparation area is kept clean and free from vermin at all times. To rid my home of Rats/ Mice: I will contact my local authority Pest Control Department or a private pest control firm, should the need arise.
 All dogs who board must be receiving monthly flea treatment authorised by the Veterinary Medicines Directorate (VMD) and prescribed by a qualified Veterinarian. At the initial meet and greet /booking forms I will ask the owner what Flea & worming medicine they give their dog and ask how regularly they administer them. The initial information and date of administering is recorded on their Booking forms , and on further visits recent administering is recorded on the top of their daily records or in my diary. It is both my business responsibility & owners’ responsibility, to check in advance of any boarding whether the dog has received their monthly drops & worming tablet (which may be monthly, every 3 -6 months)
I will ensure that I have a TICK removal tool in my Dog first aid kit and that I am Animal First Aid trained, so I feel competent to remove a tick. If required I will contact my vets and record this on the daily records . After every walk, particularly if they have walked in areas such as meadows & woods where deer are present I will check each dog’s coat. If I find a tick I will record this information on the daily records 
I adhere to my Cleaning and Infection Control Procedure and ensure my property is vacuumed and kept clean and disinfected, daily, especially around where a dog sleeps, and in carpeted areas.
I regularly wash bedding, blankets and other washable items in my washing machine in the hottest water possible.
My inside areas are well ventilated to avoid excess humidity, and my outdoor space is kept tidy, by mowing the lawn, raking up any leaves, grass clippings, turning over the woodchip, giving fleas fewer places to hide (information from BPCA: British Pest Control Association) 
If there is evidence of external parasites such as fleas, ticks or lice, I will contact the vet for advice and ensure I follow advice and treatment requirements. This is recorded on the daily records , and information relayed to the owner when they collect their dog.
If my home or premises becomes infected with fleas I will vacate the dogs, and any animals from the area, and follow my Cleaning Procedure.
Should the mitigation fail and there is an outbreak of fleas I would follow the current advice given by See (www.BPCA.org.uk) https://bpca.org.uk/a-z-of-pest-advice/flea-control-how-to-get-rid-of-and-prevent-fleas-bpca-a-z-of-pests/189157  British Pest Control Association)) for further information.
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[bookmark: _Hlk40992499]REG 9.1 (iii) TRANSPORTATION PROCEDURE 
My procedure in place is to ensure safe transportation of dogs, to ensure that they are protected from any pain, suffering, injury, or disease.
All dogs who use my services may at some stage through their stay be transported in my vehicle which is insured to carry animals. I will ensure that my car is fully insured for business use, taxed and has its yearly MOT, and I will ensure I have breakdown cover too. Any transportation is in accordance with existing legal requirements. I am aware of : Information from : https://www.gov.uk/guidance/animal-welfare#animal-welfare-during-transport.

Owners must sign the consent form to transport dogs together in my vehicle. All doors are locked internally to prevent a dog from opening a door and escaping. If a crate is used this is firmly fixed for safety. This is only at the owner’s permission. If I use a crate I ensure that the dog crates are of adequate size, designed to provide good ventilation and firmly secured, out of direct sunlight and away from heating vents. The dogs are securely attached to seat belts to their harnesses and there is a dog guard placed between the boot and back seats. Air conditioning & open windows for warm/hot weather. The windows are wound down to ensure sufficient ventilation is available on warm/hot days, but they are only low enough so that a dog can put his nose out. Dogs are not permitted to hang their heads out of an open window when I am driving or stationery as this poses a risk to their safety. I recognise that cold vehicles are just as dangerous as hot ones. Therefore, I ensure that no dog is left in a vehicle and when in transit, the heater is on. In cold temperatures, dogs have access to ventilation and heat, blankets  and where necessary I ensure vulnerable breeds have their coats/jumpers on, and of course where owners have specifically requested their dogs to have a coat on, regardless of breed.

My vehicle is cleaned and disinfected regularly. The disinfectant products I use are based on suitability, safety, compatibility and effectiveness, they are also virucidal as well as bactericidal. All blankets, hammocks, towels etc used to protect the internal part of the car  are removable and are washed at the hottest temperature once a week and more often during wet and muddy seasons.

All journeys are always planned to minimise the time the dog spend in my vehicle I will ensure that I have water containers and bowls which are stored and refreshed within the vehicle and the bowls are washed and cleaned when required and the water is refreshed every day and during the day where necessary. I will ensure that there are regular hourly toilet breaks should the journey be a long one and I will check the health and welfare of each dog during a break.

If I am transporting any dog to the vet who is injured diseased or ill I will ensure that all equipment including blankets and covers in the vehicle are thoroughly disinfected after transportation to reduce any transmission of any disease.

To prevent any escape by a dog from my vehicle I will ensure that I load from the curb side where possible and do a 360 degree visual check to check for potential hazards such as other dogs, cats, squirrels, cyclists and any anomaly that may spook a dog when getting out of my vehicle. I ensure that I load one dog at a time ensuring that I hold the others. If I am using clips from seatbelts to their harnesses I ensure that I do not remove their lead until they are firmly clipped in, the same goes for using a crate, and of course if I use a crate then the crate door is shut with the latch over to prevent any escape whilst in motion or stationary.

Should my vehicle breakdown with any dogs in my care and I'm not within walking distance from my home then I will contact my alternative or designated person to come and pick up the dogs, followed by contacting the recovery breakdown company. If I am within walking distance I will take them home first and ensure that there is a designated person with them whilst I deal with the breakdown 
of my vehicle.
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REGS: 9.1 (iv) THE PREVENTION OF, AND CONTROL OF THE SPREAD OF, DISEASE PROCEDURE
My procedures are in place, so accommodated dogs are cared for. They are there to ensure their good health, to prevent any health issues arising, and to monitor for any potential health issues while they are in my care.

1. Disease Control
I take all reasonable precaution to prevent and control the spread of infectious diseases, pathogens and parasites among dogs in my care.
I will take all reasonable precautions regarding the spread of any zoonotic diseases.

To safeguard against infection on the premises I ensure that all boarding dogs have appropriate immunisation. I do not take any titre tested dogs. I require a copy of each dogs up to date vaccination records, at registration and where possible at every renewal of their vaccines. The next time the dog is due to board with me, I will ask the owner at least a month in advance when their dog had its last booster vaccinations and kennel cough vaccination 
I do not accept homeopathic vaccinations.
All immature dogs must have received their first & second and where possible third vaccination boosters (some veterinary practices only administer 2 sets of boosters) at least 2 weeks before boarding. If they are 12 weeks old, they must not attend day or night boarding until a week after their 3rd booster. (If I am concerned, I will contact registered vets for advice and record this advice on puppies boarding form)

• Primary vaccination courses must be completed at least two weeks before boarding.
• Vaccinations are required against:
- canine parvovirus
- canine distemper
- canine adenovirus ( infectious hepatitis)
- leptospirosis

Kennel Cough is a mandatory vaccination for dogs using my services.  If the dog receives the live intranasal vaccine, this must be administered 3 weeks in advance of any boarding. If the dog receives the vaccine by injection this must be given 2 weeks in advance of any boarding. The owner must inform me how the KC vaccine was given and evidence that it was given by giving me a copy of the dog’s vaccination card.
Each dog has their vaccination records kept on file. It is the owner’s responsibility to ensure their dog is vaccinated yearly (including the kennel cough). They are responsible to show me evidence that thy are up to date. Should the dog arrive for boarding, and they are not vaccinated then I will refuse to board their dog.

To safeguard against parasites by I ensure dogs have been treated for worming and fleas before boarding. I require evidence that dog has been treated for internal and external parasites prior to boarding.
This information is written on the dog’s daily logs.
If any parasites – fleas, ticks, lice - become evident, treatment is discussed with a vet, consent is sought from the owner and the dog is treated with a product approved by the UK Veterinary Medicines Directorate.






2. Reducing Risk of infection from Sick Dogs
I have measures in place to care for any dog that becomes sick and reduce risk of spread of Infection
On arrival, during grooming and play, dogs checked for signs of infection or disease. I will ask the owner if the dog’s health is currently okay, and if the dog health has changed at all since the last time they boarded.
The vet or out of hours vet (depending on time of the day) is contacted.
For any dog showing signs of infection/disease, they are referred to a vet & the owner is contacted and permission sought for any treatment. Where this is not possible all owners have already given me permission to act on their behalf (see Veterinary Release Form). 
Instructions are recorded and followed.
I contact the vet again if there is a further cause for concern.
Should a dog show signs of disease or infection, it will be kept, either in my isolation room, which is the utility room, or where required in the registered vets. My vet has signed my Preventative Health Care Plan stating they are my business’ vet, who are : Great Ashby Veterinary Hospital (Roebuck Veterinary Group), St Francis House, Whitehorse Lane,
Great Ashby SG1 6DU . Phone: 01438 745833. My designated keyholders also are aware of this.
In the event of a dog needing isolation, all food and water bowls, bedding and cleaning utensils will be stored in the isolation unit and disinfected after. There is also PPE equipment kept safely away from the dogs in the same room for easy access. The dog in isolation will be allowed access to the garden for toileting, after the other dogs have been. This area will be disinfected after dog removed from area. Dogs in isolation will be checked regularly and all protective clothing disposed of after each visit.
3. Treatment of sick animals
[bookmark: _Hlk185620787]Where an animal needs medical treatment, I seek agreement from the owner and ensure vets instructions are followed. I record all information on the dogs MEDICATION FORM and daily logs.

All medicines are stored in a cupboard out of reach of dogs. A refrigerator is available for medicine requiring such storage.
I have a thermometer inside the fridge to ensure the temperature is kept at the requested temperature to store medication. I check this daily and adjust temperature should I need to.
Unused medicines will be stored, recorded and returned as specified.
All medicines are administered in accordance with vet’s instructions & recorded that they have been given

Personal Protection Equipment (PPE)
When cleaning out any isolation room, transport etc, personal protective equipment may be required. The following are types of Protective Personal Equipment (PPE): -
· Aprons/tunics - maintain personnel hygiene and to prevent getting wet. Many materials are designed not to allow animal hair to adhere to or penetrate through to the wearer’s skin.
· Disposable gloves - when applying cream, to avoid contracting zoonotic disease, when handling/cleaning with disinfectants
· Face mask - air contaminated with hair, dust or chemical fumes.
· Disposable footwear covers - only to be used in the isolation room
· Anti-bacterial gel or wipes are available as well as hand washing, throughout my house
[bookmark: _Hlk40992614]




MEDICATION FORM
	DOGS NAME (INCLUDING SURNAME of OWNER)





	OWNERS NAME, ADDRESS , PHONE NUMBER



	VETS ADDRESS & CONTACT DETAILS

	EMERGENCY CONTACT DETAILS


	



	MEDICAL CONDITION(S):





DETAILS OF MEDICATION
	Name of medication & details of what it is for. How to give it.
(i.e.. Tablets with slice of cheese/disguised in a sausage?)
Where does it need to be stored (fridge or dry place)
	Frequency, quantity, time

	How is it given: (Oral, topical, drops)


	




	
	

	




	
	



Signature of owner………………………………………………………………………
Name in full: …………………………………………,…………………………Date :………






ADMINISTERING MEDICATION RECORD 
	Name: 
	Arrival:
	Departure: 
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	How often & additional information?
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	Medication: 

	How often & additional information?










REGS 9.1 (v) MONITORING AND ENSURING THE HEALTH AND WELFARE OF ALL THE ANIMALS PROCEDURE
The following procedure is in place to monitor all dogs coming into my care, to ensure they are happy as well as healthy.
Every dog who uses my services must go through my process. There is a meet & greet which includes a pre assessment and trial overnight assessment before taking a booking. 
Each dog and their owner will have already met me and my dog at Home Wood, Knebworth for their meet and greet (neutral territory) to ascertain whether the dog will be a good match for my services and my dog. If this assessment is successful I will invite them to come back to my house for registration and a further assessment of my environment. There will be no other dogs excepting mine at this point, or at their booked trial overnight assessment. 
At assessment and at each time a dog comes to stay I ensure I follow my introduction of dogs (Reg 8.2) allowing the dog to have the choice of interaction or private space to acclimatise. I observe each dog after arrival to identify abnormal behaviour– in particular dogs that are nervous or fearful of contact. When the dog observed is ready for interaction, this will be welcomed and encouraged.  The dog is slowly introduced to other dogs. I continue observation of the dog and interactions  with other dogs and people, including my child.

Where the new dog may appear fearful, or nervous they can be separated into a designated space. I observe for anxiety, stress, fear, and or aggression. And with any dogs showing signs of high distress, I will contact their emergency contact and ask for them to come and pick them up because it's unfair for the dogs to be in a situation where they feel very stressed.

All abnormal behaviour is noted and where necessary advice is sought from the vet, with owners’ consent for any intervention.
Dogs who display aggressive behaviour at their meet & greet or trial assessments will not be boarded. 
Dogs who display aggressive behaviour during day care or holiday boarding, if found to be unexplained behaviour (after exhausting all avenues of support (such as vets; medical reason, training; behavioural issue) will not be boarded in the future to protect myself, my child and other dogs. 

All information is recorded on the Dogs Logs which can be found in each dogs’ file.
If aggression is manageable, I separate the aggressive dog by placing it in a separate room. In this case, the aggressive dog will be exercised separately to other dogs. 
I check all dogs for any obvious health issues causing the dog to display aggressive behaviour. 
I monitor and record any signs of, or full aggression.

Clients/ owners sign my terms and conditions agreeing that they, or the emergency contact, will remove the dog from the premises and agree for the dog to be placed in alternative boarding or kennels by the boarder in the case of unmanageable and sustained aggression.

I monitor any resource guarding. If a dog during its stay starts to display new resource guarding behaviours not documented in Booking forms, when they came for their assessment, then I will record this information and discuss with owner on collection.
If their resource guarding becomes unmanageable I will make the decision not to board the dog in the future.
Dogs may resource guard objects, their body, their space, their bed, humans, the car, toys, balls, furniture, treats, food.



























REG 9.1 (vi) THE DEATH OR ESCAPE OF AN ANIMAL (INCLUDING THE STORAGE OF DEAD ANIMALS) PROCEDURE
The following procedure is in place in case of the death or escape of a dog, including the storage of a deceased dog.

Escape of a dog
	[bookmark: _Hlk171532011]Action
	

	Tags
	All dogs will wear a tag stating they are boarding with me, and it will show my name, address and contact number

	Contacts
	The owner and/or emergency contact will be contacted.




	Contact
	Name/Location
	Contact numbers/ emails

	Dog Warden
	Stevenage Council
	01438 24 29 16

	
	Stevenage Borough Council works in partnership with Noah's Ark Environmental Services Limited 
	Monday to Friday 9am - 5pm phone 0333 577 5070.

Monday to Friday 5pm - 9am plus Weekends and Bank holidays phone 01733 740426.

Email office@noahsark-environmental.co.uk

	Drone Search
and Rescue
	UK based free charity
	https://www.facebook.com/groups/DroneSARForLostDogsUK/

	Dogs Lost UK
	
	0844 800 3220





MY BUSINESS ESCAPE OF DOG PROCEDURE 

As soon as I realise the dog is missing whilst out on a walk: -
1. I remain calm and stay within the area in which I was last with the dog.
2. I call the name of the missing dog repeatedly but calmly. If I have a whistle, I will blow this several times, to get the dogs attention (even if the dog is not whistle trained)
3. After 30 minutes
a. I call my support network for assistance. More bodies on the ground are more beneficial than one.
b. I take any other dogs back to base and ask my designated keyholder to sit with them.
c. I support with the search (split people into organised search areas)
4. I contact my list of dog walkers, licensed businesses, and advise them of the breed, name, and description with peculiar markings of the dog.
5. If the dog was lost within 2 miles of my home or its own home, I keep checking back to my own property and the owner’s home.
6. I will post to local community Facebook groups.

If after 60 minutes, the dog has not been found.
1. I phone the owner or emergency contact and explain the situation and what I have done so far.       I reassure them that I will continue to search for the dog and will do so until the dog is found.
2. Search until the light is lost. At this point we regroup, check who is available to continue the search and plan to resume searching at first light. Statistically, if I am walking a dog close to its home and in an area, it knows it will return home after dark. therefore, recommend the homeowner leaves an outside and inside light on and leave some familiar (not washed) clothing and food out and listen out for the dog returning. 
3. I post the missing posters on all local social sites including DogLost.co.uk
4. I update the owner or emergency contact on the situation, every 1-2 hrs (depending on what has been agreed) and my plan of action.
5. At the end of the day I contact the owner and feed back again and ask if they would like me to do anything else.


If after 24 hours the dog has not been found
1. Widen the search area
2. Keep in constant contact with the owner or emergency contact
3. Ask my initial 'emergency contact list' if they can assist with the search
4. Myself and my support network print copies of the missing posters and affix these to lampposts, bus shelters, through doors etc. and ask if local shops will post.


As soon as the dog is found.
1. Telephone the owner or the emergency contact and advise them 
2. With the owner/contact’s permission, take the dog to their local vet for an assessment
3. I contact all parties that have been involved in the search and thank them for their support
4. I remove any posters that have been posted throughout the community
5. I update all social sites with the position and thank people for their vigilance
6. With permission of the owner/emergency contact I take the dog back in and agree conditions for future walks. It is recommended that for the rest of the stay, the dog is not allowed off the lead.
7. Update the client record - with a recommendation that the dog is not walked off the lead in future
Although the following form is not mandatory its use does constitute as good practice.  The form is completed when an unusual or unexpected event occurs, such as the escape of a dog, injury to a dog or death of a dog .
	Name of person completing the form
	

	Date of incident
	


	Time of incident
	


	Location of incident
	


	Witnesses
	








	Brief description of the incident (consider who, what, where, when and how.) 

	







	Identify / Determine the causes of the incident (i.e., was a door or gate left open why was it left open? Are my procedures adequate?

	





	Matters undertaken to prevent re occurrence of an incident.

	






















DEATH OF A DOG : Only a vet may euthanise a dog. The licence holder must keep a record of all euthanasia, and the identity of the qualified vet that carried it out. The owner or designated main point of contact must be contacted to give consent. Unless essential for the welfare of the dog, euthanasia must not take place without consent.
	Action
	

	Consent from owner
	I obtain consent regarding any possible euthanasia at time of registration with my business, in the case that neither owner or the emergency can be contacted  and where a vet’s decision to euthanise a dog is required 
See Booking forms.

	Contact the Owner
	In the event of death, the owner (or emergency contact, if owner not available) will be contacted.

	Contact Veterinary Practice
	The registered or local veterinary practice will be contacted, and the dog will either be collected by them or taken to them by the Service Provider.

	Storage
	If this is not immediately possible, the dog will be transferred and sensitively kept in a locked outbuilding until the next day when either the owner/emergency contact or the registered or local veterinary practice is able to collect the dog.



[bookmark: _Hlk102739284]RECORD of EUTHANSIA
Information about who can Euthanise, can be found in the Standard Operational Procedure under: Regulation 9.1 :  THE DEATH OR ESCAPE OF AN ANIMAL (INCLUDING THE STORAGE OF DEAD ANIMALS) PROCEDURE, and within the Animal Welfare Regulations Regulation 9.12
	[bookmark: _Hlk33527963]NAME of DOG
	DATE 
	VET PRACTICE, NAME & SIGNATURE of VET
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REG 9.1 (b) THE CARE OF THE ANIMALS DURING AND FOLLOWING AN EMERGENCY PROCEDURE  : FOR ADDITIONAL INFORMATION PLEASE SEE REG 10.0
IN AN EMERGENCY:
· I follow Emergency Evacuation Procedure found as an individual document and within the Operational Procedure. (Reg 10.0)
· I take a mobile and dial emergency services 999
· I get dogs to safety away from the house.
· I contact my designated keyholders.
	[bookmark: _Hlk169864873][bookmark: _Hlk169867897]KEYHOLDER/ emergency contact #1          & designated alternative address

	KEYHOLDER/ emergency contact #2


	[bookmark: _Hlk194051723]Beth Milnes
26 Orchard Way, Knebworth SG3 6BU
[bookmark: _Hlk194051671]07983513778
	Carly McGuiness
84, Ferrier Road, Stevenage. SG2 0NY
07707377342



I contact owners or emergency contact and explain the situation

REG 9.1 (b) THE CARE OF THE ANIMALS FOLLOWING THE SUSPENSION OR REVOCATION OF THE LICENCE PROCEDURE
In any of the cases where my local authority changes the status of my license, I will contact the emergency contact of each dog and if necessary, the owner and make them aware and make necessary arrangements, to ensure the welfare of each dog’s needs are met.
Information from Point 25 of Procedural Guidance for LA states: 
26.	Such a suspension, variation or revocation of a licence will normally take effect 7 working days after the decision has been issued to the licence holder unless the reason is to protect the welfare of an animal in which case you may stipulate that the decision has immediate effect.
27.	The decision to vary or suspend the licence must be notified to the licence holder in writing, explain the reasoning for the decision, and provide information regarding when the suspension, variation or revocation comes into effect and the rights of the licence holder, as well as any specific changes that you deem necessary in order to remedy the situation.
28.	The decision to vary or suspend a licence should be dependent on the severity of the situation, if an operator fails to meet administrative conditions or provide information when requested then this could potentially lead to the suspension of a licence if it happens repeatedly. Revocation of a licence should occur in an instance where poor welfare conditions are discovered, or it would otherwise benefit the welfare of the animals involved to be removed from the activity. Variations can occur if adjustments need to be made, whether that is to the licence itself or to the premises/animals referred to in the licence.
29.	Under paragraph 16(2) of the Regulations if it is necessary to protect the welfare of an animal the local authority may specify in the notice of suspension, variation or revocation that it takes immediate effect.
30.	A local authority notice must be delivered in one of three ways, in person; by leaving it at or sending it by post to the person’s current or last known postal address; or by emailing it to the person’s current or last known email address.
31.	Following the issuing of the notice the licence holder will then have 7 working days to make written representation. Upon receipt of this you must decide whether to continue with the suspension, variation or revocation of the licence or cancel the decision to make changes to the licence. If the licence has been altered to protect the welfare of an animal, then you must indicate that this is the reason and whether the change is still in effect.
32.	The business will not be able to trade once the suspension of a licence has come into effect and cannot do so until the decision is overturned by either the local authority upon being satisfied that licence conditions are being met or by the First-tier Tribunal who may decide the local authority’s decision was incorrect.
33.	If a licence is suspended for a significant period of time, then the local authority should ensure that the animals are checked on regularly to ensure that the welfare of the animals is maintained.
34.	As with applications the licence holder may appeal to a First-tier Tribunal if they do not agree with the decision made by the local authority. This must be done within 28 days of the decision.
35.	Note that if representation is not responded to within 7 working days of receipt, then the initial decision the local authority made is deemed to be overturned, this is also the case if a licence which is initially suspended has no further action taken on it within 28 days. 

[bookmark: _Hlk106525134]Point 44 of Procedural Guidance for LA
DEATH OF LICENCE HOLDER
In the event of my death in service, my personal representative, who is my friend Beth Milnes will inform Stevenage Council, that the licence is no longer required. She will contact the owners and inform them of my passing. If there are dogs boarding at that time she will contact the dog’s emergency person to collect.  Any monies for advanced booking will be reimbursed within a small time scale. She will inform the registered vet and anyone else involved with my business. 
Where necessary STEVENAGE COUNCIL may extend the license temporarily if requested by my friend Beth if they believe this time is needed to wind up my estate (the former licence holder).
For the council’s records Beth Milnes contact number is :   07983513778 .
……
EMERGENCIES &  Emergency Evacuation Plan
(LICENCE CONDITIONS 10.0)

All entrances/exits will be kept clear of obstructions at all times.  

1. The following exits may be used in the event of a fire or other emergency where threat to life is likely:
· Exit via rear of house into back garden via the back door, through the back gate to the recreational grounds should I need to be far away from the house to keep myself and the dogs safe.
· Exit via front of the house via the porch and front door.
· Exit via office window to conservatory if stairs were blocked and I was upstairs.

2. All leads will be kept together in the utility roam by the front door should evacuation be required via the front of the house so all dogs can be secured when exiting through the front garden into the street.
I will keep a selection of leads on a tray on top of the dishwasher in the conservatory that lead into the garden, in the case that there is a fire in the front of the building blocking other escape route.

3. I will ensure I have a fully charged mobile available at all times.

4. I will ensure that I have all owners’ details, emergency contact details, dogs microchip number and any necessary information such as medical issues stored on my phone under each dog’s name.

5. The appropriate emergency services will be called i.e., police/fire brigade/ambulance by dialling 999.  

6. If the premises becomes uninhabitable the emergency contact for each dog will be contacted (emergency contacts must have the ability to collect a dog within 2 hours).  Owners will also be contacted at this time to take on board their wishes in real time.

7. If the emergency contact cannot collect for any reason, either local collaborative boarders will be contacted to see if they are able to take in dogs until emergency contacts/other premises can be found, or the dogs will be taken to my designated alternative address.

8. The business  terms and conditions state that dogs will be relocated to local kennels if owners are uncontactable, or emergency contacts are unable to take the animals.  

9. Emergency detection equipment is routinely checked.  My fire protection units and equipment are kept:
.
	DEVICE
	FOUND WHERE?
	

	Fire extinguisher
	Utility room, and landing
	Replaced when date expires

	Smoke detector
	Kitchen & hall
	Test MONTHLY replace batteries when required

	Carbon monoxide detector
	Kitchen & Hall
	Test MONTHLY replace batteries when required, or replaced when no longer working

	Fire blanket
	Kitchen

	


  
10. House maintenance is done in a timely manner to minimise the risk of flood via loose tiles, failed guttering etc.  

11. If there was a small fire in my premises, I would make the decision as to whether I could put the fire out myself using the equipment I have in place. If I could, I would ensure that the dogs are kept away, shut in another room away from the area where the fire is. I would tackle a small fire with a fire extinguisher or fire blanket if it is safe to do so.

12. In the case of a serious fire, I WILL evacuate calmly.
I will leave the premises with the animals on leads, and close doors behind me.
I will move to the appropriate fire safety point away from building and conduct head count, if required. Both humans & dogs
I will contact emergency services DIAL 999 , ask for the fire service, give address.
I will inform them whether it is a smoke detector or carbon monoxide activation (they sound differently), or I have witnessed a fire within the premises.                                                                                                                                    I will remain at the appropriate fire safety point until emergency services give an all clear. 
My fire safety point is across the road from my house, and in the recreational grounds at the back of my house..

13. In the event I was unable to evacuate the following routine will be followed:
I will dial 999, ask for fire service, giving address and your location within premises.
Safely secure animals as far from danger area as possible
Close door and use reliable materials to seal frame.
If smoke enters room, I will stay low.
I will signal position from window but not open the window as this will allow fresh oxygen into the room possibly creating a backdraft.

14. In the event of house evacuation, all residents (human and animal) are able to shelter at the house of the emergency keyholder, and designated alternative address arrangements               
	Beth Milnes
26 Orchard Way, Knebworth SG3 6BU. 07983513778



15. My mobile phones have all appropriate numbers input in case of emergency and the inability to access appropriate information immediately.  

16. In the event of emergency, I will contact the following people for support
	KEYHOLDER/ emergency contact #1

	KEYHOLDER/ emergency contact #2:


	Beth Milnes
26 Orchard Way, Knebworth SG3 6BU
07983513778
	Carly McGuiness
84, Ferrier Road, Stevenage. SG2 0NY
07707377342




17. As a preventive safety measure, all electrical installations are carried out by qualified electrical engineers.  The gas boiler is serviced regularly.  All electrical equipment is replaced when necessary.

18. [bookmark: _Hlk153028771]Loss of Utilities :                                                                                                                                   Loss of Power : emergency torches are located in the utility room and one in my bedroom. The torches are tested monthly to ensure the batteries are working. In the event of a power loss the power company will be called to ascertain when the power is likely to be returned. If the power is likely to be off for more than 24 hours then consideration is given to hiring a generator. Loss of power in winter is likely to lead to loss of heating so the loss of heating plans should be followed.                                                                                                       Loss of Heating : in winter I will ensure all doors and windows are closed to prevent any dogs entering the outside areas and to prevent the unnecessary loss of heat. If the temperature cannot be safely maintained above 10°C I will contact my alternative support network to arrange for all the dogs to stay with them and or contact all the dogs own emergency contact and explain the situation. I keep additional heaters in the shed at the bottom of the garden.                                                                                                                                                                                                    Boiler breakdown.  I am  able to boil water for cleaning/washing purposes whilst awaiting the assistance of a plumber.                                                                   Loss of water in the event that there is a loss of water the utility company will be contacted to determine how long my premises will remain without water. If it is to be no longer than 24 hours then sufficient water bottles will be purchased from a local store to ensure that the dogs are supplied with fresh drinking water. Sufficient water for hand washing and spot cleaning should also be purchased. (Note sanitizer is not a suitable alternative to hand washing but can help reduce the bacteria and viral loading on a person's cleans hands) if the premises are to be without water for longer than 24 hours then it becomes difficult to deep clean, use washing machines and maintain hygiene standards. In this case dogs will be placed with my alternative support network until the water supply is reestablished. When the water supply is reestablished then I will deep clean the house.                                                 

Extreme weather conditions :                                                                             
HEAT ; cooling fans are provided, and escape proof windows can be opened to help with the air flow in the unlikely event that the temperature cannot be maintained below 26°C. Air conditioning units may be hired to lower the indoor temperatures. I ensure that dogs at all times are able to move away from a direct source of heat.  
Dogs will not be encouraged to be active. Gentle enrichment will replace rigorous activities. A paddling pool will be provided inch a shaded area of the garden. Dogs are observed and checked to see if they are too hot. If a dog is showing signs of discomfort, from being hot for example I ensure that they are encouraged to move, lay them under a cool fan or on a damp cool towel/ or pop a cool vest on.  In overheating emergencies for dogs, I have cool mats, standing fans and I am au fait with the signs of heat stroke and how to cool a dog down safely e.g., wet towels around neck and groin, cool mats, limiting movement, water etc, should this not ease the dog’s discomfort,  I contact the vets for advice and record this on their daily log. Should a dog require to visit a vet, I take extra precautions to ensure their welfare is not compromised in any way. 
                                                                                                       
COLD : if my current system cannot maintain the temperature above 10° C supplement heating electric will be provided. Only heaters approved for indoor use shall be used.  
                                                                                                                   
DAMAGE TO BUILDINGS: in extreme weather the dogs shall be restricted to indoors only. In the event that the house is damaged (e.g. falling trees, roofs missing significant tiles or flat roof come away) I will arrange to board the dogs in my nearby alternative addresses for emergency extrication or contact the dog’s emergency contact.                                                                                                   

Other important utilities:
the main water stop cock is located in the kitchen under the sink, which should be turned right to shut off all water in the event of a plumbing leak.  
Gas can be turned off via the gas meter which is in the utility room– lever on left hand side.  
Electricity trip switches are housed within an electrical box which is in the utility room.
All adult residents and keyholders know where the positions of the above are located. 






My utility providers are :
	
	Name of company
	Contact number
	Out of hours number

	Water :
	Affinity Water
	0345 357 2407
	0345 357 2400

	Drains & Sewage:
	Affinity Water
	0845 920 0800
	0845 920 0800

	Gas:
	Eon
	0808 501 5200
	0808 501 5088.

	Electricity:
	Eon
	0808 501 5200
	0808 501 5088.






[bookmark: _Hlk79081473]Written : 26.03.25                                                                     Reviewed: 25.03.26
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[bookmark: _Hlk93420710][bookmark: _Hlk185621528]PART B - Specific Conditions for Providing Home Boarding for Dogs
REG: 13  SUITABLE ENVIRONMENT & ASSESSMENTS. 
All dogs are accommodated in my  home. Dogs from different households are only boarded together with the written consent of every owner.
There is a documented trial session for dogs to familiarise with each other before they home board, regardless how long they intend to stay. This will included familiarisation with my resident dog at my home too.
For dogs who use a crate during the day or night I gain owners consent for use of a crate, which is recorded on the dog’s registration form. The owners are welcome to bring their own crates, and if used and they are checked for suitability of size and construction.  

The home is entered through a secure lockable windowed door, and then a safety gate, and all members of my family and customers are aware that only one door may be opened at a time to ensure dogs are unable to escape.  There are two physical barriers to any exit, both within the house and garden to prevent escape.

REG: 16.3 . RISK ASSESSMENT FOR CHILDREN UNDER AGE OF 16
[bookmark: _Hlk93421158]It is important to me as licensed Canine Business to have a risk assessment in place to mitigate any possible risks where dogs and children come into contact. I have one child under the age of 16 living at home, who has been around dogs as I have my own dog. I do not permit any owners children to enter my home on drop off or collection or the initial visit. To protect other children such as my child's friends they do not come over when I have dogs boarding, this is to mitigate any risk to dogs or children and to protect both their welfares.

REG 5.0 SUITABLE ENVIRONMENT
	Slips and trips indoor and outside.






Health & safety of dogs in my outdoor spaces










Hazards


	I keep my house clean, and ensure all areas are well lit. I ensure that children’s toys and or dog toys are put away to prevent tripping hazard when not in play. Dogs’ bedding is placed in a suitable area in the room to avoid trips, there are no leads lying on the floor or trailing. The dog’s drinking bowls are placed in areas to avoid trips, and I clean up and water spills immediately, and ensure the area is dry.

I will supervise my child and dogs together whilst in the garden.
There are two separate garden, which are fenced off from each other. One area is lawned, the other with woodchip.

I regularly check property inside & out for any hazards, and I will check installations and equipment for any deterioration. 
I ensure that the house is free of sharp /rough edges, projections or other hazards such as loose cables.
I remove and dispose of dangerous or broken equipment properly.
I record and address any identified issues, and plan for any repairs, replacements etc.
Minor repairs are dealt with as soon as possible. Preferably when there are no boarders in, otherwise  I ensure dogs are supervised and keep dogs out of area whilst work is being carried out.

Where there is a probable hazard that may cause an injury to dogs or humans, I deal with it immediately. In this case I ensure dogs are supervised and kept in a safe area whilst work is being carried out.



REG: 7.5 IMMATURE DOGS
	Understanding young dogs

	I ensure each immature dog has suitable time out periods to sleep and regenerate energy. If they are habitual to a crate, I will gain owner’s permission in advance, & shut the door, to allow the puppy to feel safe.
I  will remind my child not to disturb the puppy whilst it rests/sleeps in its crate.
Extra care will be taken with children, visitors to the house and when in public. Puppies/adolescents may still be learning how to interact with people i.e., may still be jumping up and mouthing, which can at times be misinterpreted as a bite. I will use reward based training &  I will give the dog a chew toy, when teething.

I will closely monitor young dogs whilst in and out of the home, for reactions to new noises and objects that they may not have encountered before and should be aided in a positive association with new things.
I will record and document reactions, how they socialise, how they play to build a great understanding of the individual dog as it grows into adulthood.



REG: 8.0 ANIMAL HANDLING & INTERACTIONS
	Aggressive Behaviour/Dog bite 



	All NEW dogs are required to go through my assessments, from initial registration to trial day visits and overnight before I consider a booking. Each dog must be compatible to my home life, my child, my dogs and other dogs. All information pertaining to assessment and stays are recorded and kept on their individual file. 
Each dog will have gradual familiarisation with my child and any new dog.

My child will not be left alone with a guest dog. There will be supervised access of my child in the home with dogs by license holder or responsible adult. 

If a dog exhibits signs of aggression or fear related anxiety, and where any new or negative behaviours not witnessed through assessments or earlier stays are presented which may cause a risk, I will keep the dog separate from my child. And if it is deemed necessary I will contact the owner and or emergency contact and ask them to collect the dog. 
CHILD SAFETY FIRST.
I will separate dogs and my child by using safety equipment (E.G., safety gate/stable door/closed door/crates etc.) 

Dogs will be supervised when playing with toys if my child is present.
My child will be educated on correct behaviour around a dog.(E.G., teach child - not to chase dog, to leave dog alone when it goes into its crate, not to approach dog even if previously friendly) 




REG: 9.0. PROTECTION FROM PAIN, SUFFERING, INJURY, DISEASE
	Communicable disease ZOONOTIC : Pets carry infectious diseases that can pass to humans.


















Dog faeces/ waste contamination




Dog feeding & drinking equipment




Chemical contamination
	My child will be reminded to wash hands thoroughly if they have been in contact with a dog or the dogs’ toys, and  before and after any handling of a dog, including stroking, grooming.
I will ensure antibacterial hand wash and wipes are available too.

I ensure I have knowledge of common diseases associated with dogs that can cause human illness & dog to dog illness.
I educate my child, so they understand  to avoid dogs licking their faces. 
There is strict cleanliness measures in place to prevent spread of infections, with clean touch points such as door handles/light switches etc, being sanitised on a regular basis.

Any dog toys provided must be able to be suitably cleaned at regular intervals.

At registration and assessment, I check that the dog is house trained, and record information. Where they are immature or have mobility issues I will consider putting puppy pads down. Any pad used will be disposed of immediately.

I ensure dog faeces is picked up on a regular basis and disposed of in the outside waste bins. 
If the dogs are in the garden with my child, they will be monitored for various reasons and to ensure that any faeces is cleaned up as soon as possible.

Dogs’ food and water bowls to be kept in area away from children. 
Feeding of dogs will take place, away from my child and a different time to feeding my family. I will feed the dogs in separate parts of the home, as mealtimes can be a flashpoint for disputes. 

Dogs’ food is kept separately in the fridge and, or in a sealed container on separate shelf.

I ensure any chemicals or medication etc is kept in cupboards away from children. 






REG: 10.0 : EMERGENCIES
	Dogs or my child becoming ill when there are dogs boarding
	Emergency arrangements are in place to take care of my child  & other dogs in the case I need to take a dog to the vets, or my child to the doctors.
Emergency numbers for :- owners , emergency contacts. 
Contact details for my keyholders who would come and take care of the dogs.
 
Beth Milnes
26 Orchard Way, Knebworth SG3 6BU is my contact should I need either dogs or my child to be looked after.

Contact details for dog owners to come and collect their dogs where necessary. 

If my own child is ill and needs care, I have at hand other licensed home boarders’ numbers that may be able to take bookings from me.




REG: 15.0 MONITORING DOGS BEHAVIOUR & TRAINING
	Education
	I ensure I never leave a dog alone unsupervised with my child.  Dogs generally follow me around the house. I ensure the dog/s have separate toys from my child.
I educate safe play with toys and my child.

I ensure each dog’s sleeping arrangements is in a safe place so they can retreat away from unwanted attention. I educate my child to leave a dog alone when it wants to be away from others, rest or sleep.

I educate my child about each dog who may be coming to board and show them how to interact appropriately and safely with a dog, giving guidance about how to react to a dog.

I will be  aware of  and monitor a dog’s body language and signs of stress.



REG: 16.3 HOUSING WITH OTHER DOGS
	Education
	At initial contact, booking forms and if necessary at assessment sessions I will ensure I make a safe judgement over the size of  a dog and size of my children.

I will ensure I check whether a dog has been socialised with, or lives with a child before starting my registration process, by asking at the initial contact stage. I will also discuss further if required at booking forms . 
I will watch for the dog’s reaction to my child, people, new environment every time the dog boards & record.




REG: 17  RECORDS
I keep a record of dog’s arrival and departure in my diary
Where all the other necessary details required under this regulation can be found is noted after each point below. 
All this information is made available for inspection . 
[bookmark: _Hlk181905120](a) the dates of each dog’s arrival and departure   (DIARY))
(b) each dog’s name, age, sex, neuter status, microchip number and a description of it or its breed (FOUND ON their BOOKING FORMS)
[bookmark: _Hlk181905297](c) the number of any dogs from the same household  (FOUND ON BOOKING FORM )
(d) a record of which dogs (if any) are from the same household (DAILY LOGS)
[bookmark: _Hlk181905414](e) the name, postal address, telephone number and email address of the owner of each dog and emergency contact details (FOUND IN BOOKING FORM)
(f) in relation to each dog, the name, postal address, telephone number and email address of a local contact in an emergency (FOUND IN BOOKING FORMS )
(g) the name and contact details of the dog’s normal vet and details of any insurance relating to the dog (FOUND IN BOOKING FORMS )
(h) details of each dog’s relevant medical and behavioural history, including details of any treatment administered against parasites and restrictions on exercise (FOUND IN BOOKING FORMS & DAILY RECORDS )
(i) details of the dog’s diet and related requirements (FOUND IN BOOKING FORM))
(j) consent forms (FOUND IN BOOKING FORMS )
(k) a record of the date or dates of each dog’s most recent vaccination, worming and flea treatments (FOUND in BOOKING FORMS / FOUND ON DAILY RECORDS )
(l) details of any medical treatment each dog is receiving (FOUND IN BOOKING FORMS & MEDICATION FORM)


REG: 18. PROTECTING DOGS FROM PAIN, SUFFERING AND DISEASE. 
REG 18.2 : I have registered my business with a vet who has an appropriate level of experience in the health and welfare requirements of any animals specified in the licence. Their businesses details are: 
	Great Ashby Veterinary Hospital 
(Roebuck Veterinary Group)
St Francis House
Whitehorse Lane
Great Ashby SG1 6DU
Phone: 01438 745833



My PREVENTATIVE HEALTH CARE PLAN has been agreed and signed by my registered Vet. This is a separate document  and is not contained within my business Operating Procedure..
A Veterinary Release Form & Consent form will be signed by the owner at registration prior to any home boarding.


Complaints and Compliments Policy
Complaints Procedure
1.  All complaints should be taken seriously and thoroughly investigated.
 
2. All complainants will have an initial response in writing within 24 hours.

3. A Customer Complaints form (attached) should be completed as soon as practicable, and all investigative action recorded.

4. All contact with the complainant should be recorded and all responses should be in writing. (text, email)

5. If a complaint is deemed serious e.g., neglect, breach of terms and conditions of licence, unlawful practise, then the council should be informed at the outset of the complaint in writing.

6. Every effort should be made to resolve the complaint amicably with an honest response and appropriate action.

7. If an impasse is met it may be appropriate to admit that a compromise  
agreement cannot be agreed, and that DOTTY DOGS   and the aggrieved party should terminate their contract as laid out in our terms and conditions.  In this situation it is at DOTTY DOGS   discretion whether a refund of fees is appropriate.

8.  In response to complaints, DOTTY DOGS   will refer to its terms and conditions unless changes to this have been agreed in writing with the client.

[bookmark: _Hlk93605885]Compliments Procedure
1.  Customers who are happy with the service provided for their animal should be encouraged to submit a review on the DOTTY DOGS  Facebook page, and or Google Business,

2. Customers should be thanked for positive feedback and encouraged to share this with others.

[bookmark: _Hlk92642549][bookmark: _Hlk92197786][bookmark: _Hlk92642655]






CUSTOMER COMPLAINT FORM
	Name of person making complaint:


	Contact number:

	Address:

	Date of Complaint:







	Nature of Complaint:











NOTE TO OWNER: PLEASE RETURN YOUR WRITTEN COMPLAINT TO THE BUSINESS, OR CONTACT THEM BY PHONE, TEXT MESSAGE OR EMAIL EXPLAINING THE COMPLAINT AND THE BUSINESS WILL FILL IN THIS FORM
	[bookmark: _Hlk92642515]Results of Investigation: (to be filled in by business)










	Action Taken: (to be filled in by business)










	Date complainant contacted, with the results of the investigation and action taken:


	Initials of person investigating Complaint:



2

image2.jpeg
el e Tk e
H{“‘u;;g HiAan

BEDROOM BEDROOM
27M X 21 340 X 3.3 MAX

\
-\,

BATH R}
roomll &

e s e

W/C
' BEDROOM
J4M X 1IM

AT AP

B

FIRST FLOOR





image3.jpeg
KITCHEN
29M X 3.3Mm

LOUNGH
3.4M X 6.8M

GROUND FLOOR




image1.png




